
 
 
LIMITED WARRANTY 
 
 
Warranty Scope  
Warranty Service covers defects in materials and workmanship of the Z CAM (ZOLAR) products, as well as their accessories 

(hereinafter collectively referred to as "this Product"). 

 

Warranty Period 
Warranty Period is 12 months from the date of original purchase. Warranty period will start 90 days from date of shipment according to 

internal record of Shenzhen ImagineVision Technology Limited (hereinafter referred to as "ImagineVision"), whichever is later, in case of 

failure to provide valid purchase invoice or other valid proof showing date of original purchase.  
Serviced or replacement product will continue to be covered under the original warranty period of the product. 
 

Warranty Arrangement 
In case the product is found defective either due to material or workmanship issues by ImagineVision or its designated/approved service 

partners within the warranty period, ImagineVision or its designated/approved service partners will carry out repair service or product 

replacement at no cost. Note that all costs and risks associated with the transportation and delivery of the defective product to 

Imagine-Vision or its designated/ approved service partners shall be borne by the customer. 
 

Limited Warranty: 
· This warranty is non-transferable and non-assignable, and only applicable to the original purchase customer.  
· This warranty does not cover any misused, abused, accidentally or intentionally damaged, altered/deleted serial number product.  
· This warranty does not cover repaired or replacement products serviced by non ImagineVision authorized service center or personnel. 
 


